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INDEPENDENT AUDITORS' REPORT

To the Board of Directors
Veterans Outreach Center, Inc.
Rochester, New York

We have audited the accompanying financial statements of Veterans Outreach Center, Inc. (a nonprofit
organization), which comprise the balance sheets as of December 31, 2016 and 2015 and the related
statements of cash flows for the years then ended, and the statements of activities and functional
expenses for the year ended December 31, 2016, and the related notes to the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or
error.

Auditors' Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards,
issued by the Comptroller General of the United States. Those standards require that we plan and
perform the audit to obtain reasonable assurance about whether the financial statements are free from
material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity's
preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the entity's internal control. Accordingly, we express no such opinion. An audit also includes evaluating
the appropriateness of accounting policies used and the reasonableness of significant accounting
estimates made by management, as well as evaluating the overall presentation of the financial
statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.
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Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of Veterans Outreach Center, Inc. as of December 31, 2016 and 2015 and its cash
flows for the years then ended, and the changes in net assets and functional expenses for the year ended
December 31, 2016 in accordance with accounting principles generally accepted in the United States of
America.

Report on Summarized Comparative Information

We have previously audited Veterans Outreach Center, Inc.'s 2015 statements of activities and functional
expenses, and we expressed an unmodified audit opinion on those audited financial statements in our
report dated June 20, 2016. In our opinion, the summarized comparative information presented herein as
of and for the year ended December 31, 2015 is consistent, in all material respects, with the audited
financial statements from which it has been derived.

Report on Supplementary Information

Our audit was conducted for the purpose of forming an opinion on the financial statements as a whole.
The schedule of expenditures of federal awards, as required by Title 2 U.S. Code of Federal Regulations
(CFR) Part 200, Uniform Administrative Requirements, Cost Principles, and Audit Requirements for
Federal Awards is presented for purposes of additional analysis and is not a required part of the financial
statements. Such information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the financial statements. The
information has been subjected to the auditing procedures applied in the audit of the financial statements
and certain additional procedures, including comparing and reconciling such information directly to the
underlying accounting and other records used to prepare the financial statements or to the financial
statements themselves, and other additional procedures in accordance with auditing standards generally
accepted in the United States of America. In our opinion, the information is fairly stated in all material
respects in relation to the financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated June 5, 2017
on our consideration of Veterans Outreach Center, Inc.’s internal control over financial reporting and on
our tests of its compliance with certain provisions of laws, regulations, contracts, and grant agreements
and other matters. The purpose of that report is to describe the scope of our testing of internal control
over financial reporting and compliance and the results of that testing, and not to provide an opinion on
internal control over financial reporting or on compliance. That report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering Veterans Outreach Center,
Inc.’s internal control over financial reporting and compliance.

Heveron & Company
Certified Public Accountants

Rochester, New York
June 5, 2017
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VETERANS OUTREACH CENTER, INC.

BALANCE SHEETS

December 31, 2016 and 2015

ASSETS

2016 2015

Current Assets

Cash and Cash Equivalents $1,079,287 $ 465,733

Accounts and Rents Receivable 31,529 47,199

Grants Receivable 509,901 663,976

Pledges Receivable 27,217 18,633

Inventory 50,934 54,906

Prepaid Expenses 35,660 36,168

Total Current Assets 1,734,528 1,286,615

Property and Equipment

Buildings and Building Improvements 4,302,021 4,099,097

Equipment 665,004 657,611

Land and Improvements 317,909 317,909

Vehicles 20,930 20,932

Less: Accumulated Depreciation (2,084,266) (1,948,584)

Net Property and Equipment 3,221,598 3,146,965

Other Assets

Investments 267,405 151,023

TOTAL ASSETS $5,223,531 $4,584,603
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LIABILITIES AND NET ASSETS

2016 2015

Current Liabilities

Accounts Payable $ 127,671 $ 135,649

Accrued Payroll and Related Benefits 39,958 32,483

Accrued Vacation 25,398 15,669

Deferred Revenue 34,608 -

Current Portion of Long-Term Debt 14,784 13,925

Total Current Liabilities 242,419 197,726

Long-Term Debt 124,162 138,689

Total Liabilities 366,581 336,415

Net Assets

Unrestricted:

Operating 4,510,735 4,003,818

Board Designated 267,405 151,023

Total Unrestricted 4,778,140 4,154,841

Temporarily Restricted 78,810 93,347

Total Net Assets 4,856,950 4,248,188

TOTAL LIABILITIES AND NET ASSETS $5,223,531 $4,584,603

See Independent Auditors' Report and Notes to Financial Statements.
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VETERANS OUTREACH CENTER, INC.

STATEMENT OF ACTIVITIES

For The Year Ended December 31, 2016

(With Comparative Totals For The Year Ended December 31, 2015)

Temporarily Total

Unrestricted Restricted 2016 2015

Support and Revenue

Support:

Contributions $ 863,571 $ 36,141 $ 899,712 $ 493,209

Fund Raising Events 181,640 - 181,640 330,020

Less: Direct Benefit to Donors (47,648) - (47,648) (96,939)

United Way 77,298 - 77,298 59,445

Net Assets Released From Restriction 50,678 (50,678) - -

Total Support 1,125,539 (14,537) 1,111,002 785,735

Revenue:

Government Grants 3,401,960 - 3,401,960 3,332,390

Flag Store Sales 294,595 - 294,595 267,288

Less: Cost of Goods Sold (157,095) - (157,095) (157,225)

Rental Income 31,808 - 31,808 49,055

Gain on Sale of Property and Equipment - - - 4,120

Other Income 756 - 756 1,935

Realized/Unrealized Gain/(Loss) on Investment 18,681 - 18,681 (2,502)

Total Revenue 3,590,705 - 3,590,705 3,495,061

Total Support and Revenue 4,716,244 (14,537) 4,701,707 4,280,796

Expenses

Program Expenses 3,066,685 - 3,066,685 2,956,690

Supporting Services:

Administration 703,282 - 703,282 689,252

Fund Raising Expenses 322,978 - 322,978 262,624

Total Expenses 4,092,945 - 4,092,945 3,908,566
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VETERANS OUTREACH CENTER, INC.

STATEMENT OF ACTIVITIES

For The Year Ended December 31, 2016

(With Comparative Totals For The Year Ended December 31, 2015)

(Continued)

Temporarily Total

Unrestricted Restricted 2016 2015

Excess/(Deficit) of Support and

Revenue Over Expenses 623,299 (14,537) 608,762 372,230

Net Assets - Beginning of Year 4,154,841 93,347 4,248,188 3,875,958

Net Assets - End of Year $4,778,140 $ 78,810 $4,856,950 $4,248,188

See Independent Auditors' Report and Notes to Financial Statements.
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VETERANS OUTREACH CENTER, INC.

STATEMENT OF FUNCTIONAL EXPENSES

For The Year Ended December 31, 2016

(With Comparative Totals For The Year Ended December 31, 2015)

Program Services
Employment Wellness

and and Total
Training Supportive Flag Program
Program Housing Services Store Services

Salaries and Wages $ 294,669 $ 249,439 $ 649,774 $ 60,033 $ 1,253,915
Benefits 49,745 53,000 139,569 14,450 256,764
Professional Fees and
Contract Services 585 2,277 1,029,153 1,508 1,033,523

Cost of Sales - - - 157,095 157,095
Office Expense 8,365 18,497 66,101 3,984 96,947
Depreciation 21,544 70,184 24,686 6,733 123,147
Catering and Venue
Expense 9,162 5 140 - 9,307

Marketing Expenses - - - 16,522 16,522
Repairs, Maintenance
and Janitorial Contracts 7,270 28,214 7,934 1,076 44,494

Travel and Training 240 340 7,290 - 7,870
Utilities 7,911 30,750 5,323 1,052 45,036
Insurance 5,802 19,457 8,624 823 34,706
Other Expenses 26,442 16,790 6,962 5 50,199
Rent - - 27,173 - 27,173
Communications 3,725 5,438 8,169 2,024 19,356
Transportation 1,839 4,026 11,127 - 16,992
Bank and Credit Card
Fees - - - 6,440 6,440

Food/Supplies 114 14,515 736 - 15,365
Outreach Expenses - - - - -
Interest Expense - 8,929 - - 8,929
Loss on Disposal of Property

and Equipment - - - - -

Total Expenses 437,413 521,861 1,992,761 271,745 3,223,780

Less Expenses Included
on the Statement of
Activities - - - (157,095) (157,095)

Total Expenses Included
in the Expense Section of
the Statement of Activities $ 437,413 $ 521,861 $ 1,992,761 $ 114,650 $ 3,066,685
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Supporting Services

Direct Total
Fund Benefit Supporting Total Expenses

Administration Raising to Donors Services 2016 2015

$ 454,501 $ 195,071 $ - $ 649,572 $1,903,487 $1,685,497
61,994 22,470 - 84,464 341,228 346,857

70,073 12,383 4,660 87,116 1,120,639 1,311,839
- 6,998 - 6,998 164,093 164,538
34,533 21,050 - 55,583 152,530 108,402
17,505 - - 17,505 140,652 134,652

2,066 908 42,988 45,962 55,269 74,255
3,148 37,643 - 40,791 57,313 54,333

5,599 377 - 5,976 50,470 48,960
21,820 - - 21,820 29,690 18,290
3,974 - - 3,974 49,010 54,035
6,624 - - 6,624 41,330 35,661
3,733 9,357 - 13,090 63,289 30,575
1,320 - - 1,320 28,493 19,176
3,567 1,387 - 4,954 24,310 22,559
1,442 97 - 1,539 18,531 17,375

2,618 5,965 - 8,583 15,023 14,377
401 62 - 463 15,828 11,498

4,654 9,210 - 13,864 13,864 -
- - - - 8,929 9,851

3,710 - - 3,710 3,710 -

703,282 322,978 47,648 1,073,908 4,297,688 4,162,730

- - (47,648) (47,648) (204,743) (254,164)

$ 703,282 $ 322,978 $ - $ 1,026,260 $4,092,945 $3,908,566

See Independent Auditors' Report and Notes to Financial Statements.
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VETERANS OUTREACH CENTER, INC.

STATEMENTS OF CASH FLOWS

For The Years Ended December 31, 2016 and 2015

2016 2015

Cash Flow From Operating Activities

Excess of Support and Revenue Over Expenses $ 608,762 $ 372,230

Noncash Expenses, Revenues, Losses and Gains:

Depreciation 140,652 134,652

Realized/Unrealized (Gain)/Loss on Investments (18,681) 2,502

Gain on Sale of Property and Equipment - (4,120)

Loss on Disposal of Property and Equipment 3,710 -

Decrease/(Increase) In:

Accounts and Rents Receivable 15,670 4,326

Grants Receivable 154,075 (314,440)

Pledges Receivable (8,584) 20,815

Inventory 3,972 (10,368)

Prepaid Expenses 508 (15,913)

Increase/(Decrease) In:

Accounts Payable (7,978) 262

Accrued Payroll Expenses 7,475 3,906

Accrued Vacation 9,729 (2,109)

Deferred Revenue 34,608 -

Net Cash Flow Provided By Operating Activities 943,918 191,743

Cash Flow From Investing Activities

Purchase of Property and Equipment (218,997) (11,142)

Sale of Property and Equipment - 4,500

Purchase of Investments (100,000) -

Sale of Investments 2,301 6,569

Cash Flow Used By Investing Activities (316,696) (73)

Cash Flow From Financing Activities

Payments on Long-Term Debt (13,668) (12,865)

Cash Flow Used By Investing Activities (13,668) (12,865)
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VETERANS OUTREACH CENTER, INC.

STATEMENTS OF CASH FLOWS

For The Years Ended December 31, 2016 and 2015

(Continued)

2016 2015

Net Increase in Cash and Cash Equivalents 613,554 178,805

Cash and Cash Equivalents - Beginning of Year 465,733 286,928

Cash and Cash Equivalents - End of Year $1,079,287 $ 465,733

Supplemental Disclosures
Cash Paid During The Year For:

Interest $ 8,929 $ 9,851

See Independent Auditors' Report and Notes to Financial Statements.
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VETERANS OUTREACH CENTER, INC.
NOTES TO FINANCIAL STATEMENTS

December 31, 2016

NOTE 1 - ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING
POLICIES

Organization
Veterans Outreach Center, Inc. (the Center) is a nonprofit organization whose purpose is to
provide assistance to veterans and their families in the City of Rochester, New York and the
surrounding five county area (Monroe, Wayne, Ontario, Livingston, and Orleans) as well as
the City of Buffalo, New York and the surrounding two counties (Erie and Niagara). The
Center provides the following supportive services: case management and advocacy, education
counseling and assistance, training, employment search and placement, emergency,
transitional, and supportive housing, wellness counseling, and public awareness programs for
veterans. The major programs are described below. The Center obtains its support directly
and indirectly from individuals, organizations and government agencies.

Employment and Training Programs
The Center’s Employment Resource Center provides vocational counseling, skills
assessment, occupational skills training, resume preparation and/or job search assistance.
The Center provides veterans with education counseling and assistance preparing
financial aid packets.

Housing
The Center owns and operates 28 units of housing to serve chronically homeless male
veterans. Homeless veterans are transitioned from emergency housing to supportive semi-
or fully independent living arrangements. The Center provides certified alcohol and
substance abuse counseling as appropriate. Through an agreement with another not-for-
profit organization, the Center provides off-site case management services to twelve
formerly homeless men living in housing units designated for veterans. The Center
purchased a home during 2016 that will be used for female veteran housing beginning in
2017.

Wellness and Supportive Services
The Center offers a portfolio of no-cost services available to all veterans and their
immediate family members. Benefits counseling, readjustment counseling, art therapy,
temporary financial assistance, housing search assistance, peer mentoring, financial
counseling, budget workshops, and legal counseling are some of the services provided.
All of those served receive case management services.
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VETERANS OUTREACH CENTER, INC.
NOTES TO FINANCIAL STATEMENTS

December 31, 2016
(Continued)

NOTE 1 - ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING
POLICIES (Continued)

Organization (Continued)

Flag Store
The store offers a wide selection of flags, accessories, military and patriotic memorabilia
for sale with any proceeds going to support the Center's programs and services.

Basis of Accounting
The accompanying financial statements have been prepared on the accrual basis of
accounting. The significant accounting policies followed are described below to enhance
the usefulness of the financial statements to the reader.

Basis of Presentation
In accordance with accounting principles generally accepted in the United States of
America, the Center reports information regarding its financial position and activities
according to the existence and nature of donor restrictions in three classes of net assets:
unrestricted, temporarily restricted, and permanently restricted.

The Center also records contributions received as unrestricted, temporarily restricted, or
permanently restricted support depending on the existence and nature of any donor
restrictions. There were no permanently restricted net assets at December 31, 2016 and
2015.

Accounting principles generally accepted in the United States of America allow the
Center to treat as unrestricted, any restricted revenue where the restrictions are met in the
same year. The Center has elected to follow that reporting method. As a result, all
activities in which restrictions are met are recorded in the Unrestricted Net Asset class.
The following are descriptions of the Center's net asset classifications:

Unrestricted:

Operating Net Assets: These include undesignated resources that are available for
the general support of the Center's operations.

Board Designated Net Assets: The board of the Center has resolved to invest
amounts as a reserve to provide support for current and future activities.

Temporarily Restricted Net Assets: Temporarily restricted net assets result from
contributions subject to donors' restrictions that expire with the passage of time or by
actions of the Center.
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VETERANS OUTREACH CENTER, INC.
NOTES TO FINANCIAL STATEMENTS

December 31, 2016
(Continued)

NOTE 1 - ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING
POLICIES (Continued)

When donor restrictions from prior years expire, temporarily restricted net assets are
reclassified to unrestricted net assets and reported in the statement of activities as net
assets released from restriction. Temporarily restricted net assets consisted of the
following at December 31:

2016 2015
Restricted by Time $ 27,127 $ 18,633
Workforce Development Transportation 20,000 20,000
Trauma Informed Care 13,983 20,938
Female Veteran Housing 8,924 25,000
Van Fund 8,776 8,776

Totals $ 78,810 $ 93,347

Revenue Recognition
A portion of the Center's revenue is derived from grants. Funding sources may, at their
discretion, amend the grant and contract amounts. In addition, reimbursement for
expenses or return of funds, or both, may be requested as a result of noncompliance by
the Center with the terms of the grants and contracts. The Center records such
amendments, reimbursements, and returns of funds as an adjustment to revenue in the
year of the amendment.

Contributions
Contributions are recorded at the time of receipt or when evidence of a non-conditional
promise to give has been received. Promises subject to conditions are not recorded as
income until those conditions have been met. Contributions that are expected to be
received in future years are recorded at their present value. Contributions are recorded as
unrestricted unless they are subject to donor restrictions, or are required to be used or
expected to be received in future years.

Inventories
Inventories consist of items held for resale at the Center's Flag Store and are recorded at
the lower of cost (determined on a first-in, first-out basis) or market.

Pledges Receivable
Pledges receivable represent amounts due the Center under the terms of unconditional
promises to give.
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VETERANS OUTREACH CENTER, INC.
NOTES TO FINANCIAL STATEMENTS

December 31, 2016
(Continued)

NOTE 1 - ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING
POLICIES (Continued)

Accounts and Grants Receivables
Receivables are stated at the amount management expects to collect. Amounts that
management believes to be uncollectible, after collection efforts have been completed, are
written off. In addition, management evaluates the need for and, if appropriate, provides
an allowance to reduce receivables to amounts management expects will be collected.
Management determined that no allowances were necessary at December 31, 2016 and
2015.

Marketing Expenses
Marketing Expenses costs are expensed as incurred.

Income Taxes
The Internal Revenue Service has determined that the Center is qualified as a charity
exempt under Section 501(c)(3) of the Internal Revenue Code, and has also determined
that the Organization is publicly supported. As a result, no provision for federal or state
income taxes has been made.

Use of Estimates in the Preparation of Financial Statements
Accounting principles generally accepted in the United States of America require
management to make estimates and assumptions that affect the amounts of assets and
liabilities, revenues and expenses, and the disclosure of contingent assets and liabilities.
Actual results could vary from those estimates.

Property and Equipment
Property and equipment are stated at cost. The Center capitalizes property and equipment
with a cost of over $5,000 and an estimated life of three or more years. Depreciation is
computed using the straight-line method based on the estimated useful lives of the assets,
as follows.

Years
Equipment 3-10
Vehicles 5
Land Improvements 15
Buildings and Improvements 15-39

Depreciation expense amounted to $140,652 and $134,652 for the years ended December
31, 2016 and 2015, respectively.
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VETERANS OUTREACH CENTER, INC.
NOTES TO FINANCIAL STATEMENTS

December 31, 2016
(Continued)

NOTE 1 - ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING
POLICIES (Continued)

Cash and Cash Equivalents
For the purposes of the statements of cash flows, cash and cash equivalents include all
cash on hand and in banks, which, at times, may exceed federally insured limits. The
Center considers all highly liquid investments with a maturity of three months or less
when purchased to be cash equivalents. Certain of these accounts are not federally
insured. The Center has not experienced any losses in these accounts and does not
believe it is exposed to any significant credit risk with respect to cash and cash
equivalents.

Cash and cash equivalents consisted of the following at December 31:

2016 2015
Savings/Checking Sweep $ 845,569 $ 324,679
Checking 227,427 138,797
Money Market 5,691 1,657
Petty Cash/Cash Held for Change 600 600

Total $1,079,287 $ 465,733

Functional Expenses
The costs of providing the various program services have been summarized on a
functional basis in the statement of functional expenses. Accordingly, certain costs have
been allocated among the program, administration, and fund raising categories.

Comparative Financial Information
The financial statements include certain prior year summarized comparative information
in total but not by net asset class. Such information does not include sufficient detail to
constitute a presentation in conformity with accounting principles generally accepted in
the United States of America. Accordingly, such information should be read in
conjunction with the Center’s financial statements for the year ended December 31, 2015
from which the summarized information was derived.
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VETERANS OUTREACH CENTER, INC.
NOTES TO FINANCIAL STATEMENTS

December 31, 2016
(Continued)

NOTE 1 - ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING
POLICIES (Continued)

Determining Fair Value of Financial Assets and Liabilities
Accounting principles generally accepted in the United States of America established a
framework for measuring fair value. That framework provides a fair value hierarchy that
prioritizes the inputs to valuation techniques used to measure fair value. The hierarchy
gives the highest priority to unadjusted quoted prices in active markets for identical assets
or liabilities (level 1 measurements) and the lowest priority to unobservable inputs (level
3 measurements). The three levels of the fair value hierarchy are described below:

Level 1: Inputs to the valuation method are unadjusted quoted market prices and
active markets for identical assets or liabilities.

Level 2: Inputs to the valuation method include:

 quoted prices for similar assets or liabilities in active markets;
 quoted prices for identical or similar assets or liabilities in inactive markets;
 inputs other than quoted prices that are observable for the asset or liability;
 inputs that are derived principally from or corroborated by observable

market data by correlation or by other means.
Level 3: Inputs to the valuation method are unobservable and significant to the fair

value measurement.

The asset or liability's fair value measurement level within the fair value hierarchy is
based on the lowest level of any input that is significant to the fair value measurement.
Valuation techniques used need to maximize the use of observable inputs and minimize
the use of unobservable inputs.

NOTE 2 - LINE OF CREDIT

The Center has a line of credit with a maximum authorization of $300,000. Advances
against this line bear an interest rate at the current bank prime rate with a minimum rate
of 4%. There were no amounts outstanding at December 31, 2016 and 2015. The line of
credit is secured by the Center's physical assets.
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VETERANS OUTREACH CENTER, INC.
NOTES TO FINANCIAL STATEMENTS

December 31, 2016
(Continued)

NOTE 3 - INVESTMENTS

Investments in equity securities with readily determinable fair values and all investments in
debt securities are measured at fair market value. Unrealized gains or losses on securities
result from differences between the cost and fair market value of securities on a specified
valuation date.

Investment securities are exposed to various risks, such as interest rate, market, economic
conditions, world affairs and credit risks. Due to the level of risk associated with certain
investment securities, it is at least reasonably possible that changes in the values of investment
securities will occur in the near term and that such changes could materially affect the
amounts reported in the accompanying financial statements.

Investments are managed by The Community Foundation and are held in various funds. As of
December 31, 2016 and December 31, 2015, the investments consisted primarily of mutual
funds and equity investments at a market value of $267,405 and $151,023, respectively. The
fair values of all of the investments are based on Level 2 inputs in the hierarchy as described
in Note 1.

The fair value of investments held by The Community Foundation are taken from the
statements that the Foundation provides with investment values at year-end.

There were no changes in the valuation techniques during the year.

NOTE 4 - EMPLOYEE BENEFIT PLAN

The Center has a 403(b) employee benefit plan covering substantially all employees.
This plan is an employee-funded plan and has no matching requirements for the Center.
Consequently, there were no plan expenses incurred by the Center for this plan.
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VETERANS OUTREACH CENTER, INC.
NOTES TO FINANCIAL STATEMENTS

December 31, 2016
(Continued)

NOTE 5 - COMMITMENTS

The Center is obligated under a non-cancelable operating lease for a parking lot. Rent is
due on an annual basis at the rate of $2,000 per year. The Center has the option to renew
the parking lot lease for 3 consecutive terms of 10 years each after the terms of the
original lease end, December 31, 2019. The Center is also obligated under a separate
operating lease for their Buffalo office. Rent of $2,938 per month is due through
September 2017.

Total rental expense for December 31, 2016 and 2015 was $28,493 and $19,176
respectively.

Future minimum lease payment commitments are as follows:

Year Amount

2017 $ 28,439
2018 2,000
2019 2,000

NOTE 6 - DONATED SERVICES AND GOODS

The Center receives donated services that, although substantial, do not meet the criteria
for recording as revenue and expense under accounting principles generally accepted in
the United States of America. During 2016 and 2015, approximately 265 and 250 active
volunteers provided 8,470 and 7,475 hours of service, respectively. These consisted of
assisting with fund raisers, clerical duties, greeting clients, lab instruction, art gallery and
resource center assistance, wellness services and tax preparation.

The Center also received donated goods and services that did meet the criteria for
recording as revenue and expense under accounting principles generally accepted in the
United States of America. In-kind donations for the year ended December 31, 2016
amounted to $6,010. These consisted mainly of professional services. There were no in-
kind donations recorded for the year ended December 31, 2015.
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VETERANS OUTREACH CENTER, INC.
NOTES TO FINANCIAL STATEMENTS

December 31, 2016
(Continued)

NOTE 7 - LONG TERM DEBT

Long-term debt consists of the following at December 31:
2016 2015

Note payable to Genesee Regional Bank, originally
in the amount of $320,000. This note bears interest
at a rate of 6.22%. Principal and interest were payable
in monthly installments of $1,925 through September
2014. In October 2014 the note became payable in
monthly installments sufficient to amortize the
remaining principal and interest accruing at a rate
adjusted every five years equal to the prevailing
Federal Home Loan Bank Rate plus 275 basis points,
never less than 6.0%. The loan is secured by the
property located at 785 and 789-793 South Avenue. $ 138,946 $ 152,614
Less: Current Maturities 14,784 13,925
Long-Term Portion $ 124,162 $ 138,689

Maturities of long-term debt for the years after December 31, 2017 are as follows:

Year Amount

2018 $ 15,696
2019 16,664
2020 17,692
2021 18,783
2022 19,942

Thereafter 35,385

Total $ 124,162

NOTE 8 - CONTINGENCIES

There is a claim against the Organization by a former employee that has been identified.
No damages have been specified with this claim. Management is opposing this claim
vigorously.

NOTE 9 - SUBSEQUENT EVENTS

Subsequent events have been evaluated through June 5, 2017, which is the date the
statements were available for issuance.
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VETERANS OUTREACH CENTER, INC.

FEDERAL FINANCIAL ASSISTANCE

SUPPLEMENTARY INFORMATION

For the Year Ended December 31, 2016



REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING AND ON
COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT OF FINANCIAL STATEMENTS

PERFORMED IN ACCORDANCE WITH
GOVERNMENT AUDITING STANDARDS

Independent Auditors' Report

To the Board of Directors
Veterans Outreach Center, Inc.
Rochester, NY

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States, the financial
statements of Veterans Outreach Center, Inc. as of and for the year ended December 31, 2016,
which comprise the balance sheet as of December 31, 2016, and the related statements of
activities and functional expenses, and cash flows for the year then ended, and the related notes
to the financial statements, and have issued our report thereon dated June 5, 2017.

Internal Control Over Financial Reporting

In planning and performing our audit of the financial statements, we considered Veterans Outreach
Center, Inc.'s internal control over financial reporting (internal control) to determine the audit
procedures that are appropriate in the circumstances for the purpose of expressing our opinions on the
financial statements, but not for the purpose of expressing an opinion on the effectiveness of Veterans
Outreach Center, Inc.’s internal control. Accordingly, we do not express an opinion on the
effectiveness of Veterans Outreach Center, Inc.’s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or a
combination of deficiencies in internal control, such that there is a reasonable possibility that a
material misstatement of the entity’s financial statements will not be prevented, or detected and
corrected on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies
in internal control that is less severe than a material weakness, yet important enough to merit attention
by those charged with governance.
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Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be material weaknesses
or significant deficiencies. Given these limitations, during our audit we did not identify any deficiencies in
internal control that we consider to be material weaknesses. However, material weaknesses may exist that
have not been identified.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Veterans Outreach Center, Inc.'s financial
statements are free of material misstatements, we performed tests of its compliance with certain provisions of
laws, regulations, contracts and grants, noncompliance with which could have a direct and material effect on
the determination of financial statement amounts. However, providing an opinion on compliance with those
provisions was not an objective of our audit and, accordingly, we do not express such an opinion. The results
of our tests disclosed no instances of noncompliance or other matters that are required to be reported under
Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and compliance and
the results of that testing, and not to provide an opinion on the effectiveness of the entity’s internal control or
on compliance. This report is an integral part of an audit performed in accordance with Government Auditing
Standards in considering the entity’s internal control and compliance. Accordingly, this communication is
not suitable for any other purpose.

Heveron & Company
Certified Public Accountants

Rochester, New York
June 5, 2017
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REPORT ON COMPLIANCE FOR EACH MAJOR FEDERAL PROGRAM
AND REPORT ON INTERNAL CONTROL OVER COMPLIANCE

REQUIRED BY THE UNIFORM GUIDANCE

Independent Auditors' Report

To the Board of Directors
Veterans Outreach Center, Inc.
Rochester, NY

Report on Compliance for Each Major Federal Program

We have audited Veterans Outreach Center, Inc.’s compliance with the types of compliance
requirements described in the Compliance Supplement that could have a direct and material effect on
each of Veterans Outreach Center, Inc.’s major federal programs for the year ended December 31, 2016.
Veterans Outreach Center, Inc.’s major federal programs are identified in the summary of auditor’s
results section of the accompanying schedule of findings and questioned costs.

Management’s Responsibility

Management is responsible for compliance with federal statutes, regulations, and the terms and
conditions of its federal awards applicable to its federal programs.

Auditors' Responsibility

Our responsibility is to express an opinion on compliance for each of Veterans Outreach Center, Inc.’s
major federal programs based on our audit of the types of compliance requirements referred to above.
We conducted our audit of compliance in accordance with auditing standards generally accepted in the
United States of America; the standards applicable to financial audits contained in Government Auditing
Standards, issued by the Comptroller General of the United States; and the audit requirements of Title 2
U.S. Code of Federal Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and
Audit Requirements for Federal Awards (Uniform Guidance). Those standards and the Uniform
Guidance require that we plan and perform the audit to obtain reasonable assurance about whether
noncompliance with the types of compliance requirements referred to above that could have a direct and
material effect on a major federal program occurred. An audit includes examining, on a test basis,
evidence about Veterans Outreach Center, Inc.’s compliance with those requirements and performing
such other procedures as we considered necessary in the circumstances.
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We believe that our audit provides a reasonable basis for our opinion on compliance for each major federal
program. However, our audit does not provide a legal determination of Veterans Outreach Center, Inc.’s
compliance.

Opinion on Each Major Federal Program

In our opinion, Veterans Outreach Center, Inc. complied, in all material respects, with the types of
compliance requirements referred to above that could have a direct and material effect on each of its major
federal programs for the year ended December 31, 2016.

Report on Internal Control Over Compliance

Management of Veterans Outreach Center, Inc. is responsible for establishing and maintaining effective
internal control over compliance with the types of compliance requirements referred to above. In planning
and performing our audit of compliance, we considered Veterans Outreach Center, Inc.’s internal control
over compliance with the types of requirements that could have a direct and material effect on each major
federal program to determine the auditing procedures that are appropriate in the circumstances for the
purpose of expressing an opinion on compliance for each major federal program, and to test and report on
internal control over compliance in accordance with the Uniform Guidance, but not for the purpose of
expressing an opinion on the effectiveness of internal control over compliance. Accordingly, we do not
express an opinion on the effectiveness of Veterans Outreach Center, Inc.’s internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their assigned
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a deficiency,
or combination of deficiencies, in internal control over compliance, such that there is a reasonable possibility
that material noncompliance with a type of compliance requirement of a federal program will not be
prevented, or detected and corrected, on a timely basis. A significant deficiency in internal control over
compliance is a deficiency, or a combination of deficiencies in internal control over compliance with a type
of compliance requirement of a federal program that is less severe than a material weakness in internal
control over compliance, yet important enough to merit attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control over compliance
that might be material weaknesses or significant deficiencies. We did not identify any deficiencies in internal
control over compliance that we consider to be material weaknesses. However, material weaknesses may
exist that have not been identified.
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The purpose of this report on internal control over compliance is solely to describe the scope of our testing of
internal control over compliance and the results of that testing based on the requirements of the Uniform
Guidance. Accordingly, this report is not suitable for any other purpose.

Heveron & Company
Certified Public Accountants

Rochester, New York
June 5, 2017
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VETERANS OUTREACH CENTER, INC.
SCHEDULE OF FINDINGS AND QUESTIONED COSTS

For The Year Ended December 31, 2016

Section I - Summary of Auditor's Results

Financial Statements
The auditors' report expresses an unmodified opinion on the general-purpose financial statements of
Veterans Outreach Center, Inc.

No material weaknesses were identified in the internal controls over financial reporting.

No significant deficiencies were identified in the internal controls over financial reporting.

No instances of noncompliance material to the financial statements of Veterans Outreach Center, Inc.
were disclosed during the audit.

Federal Awards
The auditors' report on compliance for major programs expresses an unmodified opinion.

No material weaknesses were identified in the internal control over major programs.

No significant deficiencies were identified in the internal controls over major programs.

There are no audit findings disclosed that are required to be reported in accordance with 2 CFR
200.516(a).

Identification of Major Programs:

CFDA Number(s) Name of Federal Program or Cluster
64.033 VA Supportive Services for Veteran Families Program

Dollar Threshold used to Distinguish
between type A and type B programs: $ 750,000

The auditee qualified as a low-risk auditee.
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VETERANS OUTREACH CENTER, INC.
SCHEDULE OF FINDINGS AND QUESTIONED COSTS

For The Year Ended December 31, 2016
(Continued)

Section II - Financial Statement Findings

None

Section III - Federal Award Findings and Questioned Costs

None
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VETERANS OUTREACH CENTER, INC.
SUMMARY OF PRIOR YEAR FINDINGS

For The Year Ended December 31, 2016

Not Applicable
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VETERANS OUTREACH CENTER, INC.
CORRECTIVE ACTION PLAN

For The Year Ended December 31, 2016

Not Applicable
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VETERANS OUTREACH CENTER, INC.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

For The Year Ended December 31, 2016

Federal Agency or Passed
Federal Grantor/Pass Through CFDA Pass Through Through to Federal
Grantor / Program Title Number Number Subrecipients Expenditures

U.S. Department of Housing and Urban Development

Supportive Housing Program 14.235 N/A $ - $ 77,574
Shelter Plus Care Program 14.238 N/A - 8,039

Total U.S. Department of Housing

and Urban Development - 85,613

U.S. Department of Labor

Homeless Veterans
Reintegration Program 17.805 N/A - 300,000

Total U.S. Department of Labor - 300,000

U.S. Department of Veteran Affairs

VA Homeless Providers Grant and
Per Diem Program 64.024 N/A - 271,072

VA Supportive Services for Veteran
Families Program 64.033 N/A 1,022,875 1,958,600

Total U.S. Department of Veteran Affairs 1,022,875 2,229,672

U.S. Department of Education

College Access Challenge
Grant Program 84.378A N/A - 39,860

Total U.S. Department of Education - 39,860
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VETERANS OUTREACH CENTER, INC.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

For The Year Ended December 31, 2016
(Continued)

Federal Agency or Passed
Federal Grantor/Pass Through CFDA Pass Through Through to Federal
Grantor / Program Title Number Number Subrecipients Expenditures

U.S. Department of Justice

Drug Court Discretionary Grant Program
Pass-through: NYS Unified

Court System 16.585 146013206 - 16,532

Total U.S. Department of Justice - 16,532

U.S. Department of Health and Human Services

Affordable Care Act Health Profession
Opportunity Grants
Pass-through: Action for a

Better Community 93.093 90FX0055 - 19,894

Total U.S. Department of Health and Human Services - 19,894

Total Federal Expenditures $ 1,022,875 $ 2,691,571
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VETERANS OUTREACH CENTER, INC.
NOTES TO THE SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

For The Year Ended December 31, 2016

Note 1 - Basis of Presentation:
The accompanying Schedule of Expenditures of Federal Awards (the "Schedule") includes
the federal award activity of Veterans Outreach Center, Inc. under programs of the federal
government for the year ended December 31, 2016. The information in this Schedule is
presented in accordance with the requirements of Title 2 U.S. Code of Federal Regulations
Part 200, Uniform Administrative Requirements, Cost Principles, and Audit Requirements for
Federal Awards (Uniform Guidance). Because the Schedule presents only a selected portion
of the operations of Veterans Outreach Center, Inc., it is not intended to and does not present
the financial position, change in net assets, or cash flows of Veterans Outreach Center, Inc.

Note 2 - Summary of Significant Accounting Policies:
Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such
expenditures are recognized following the cost principles contained in the Uniform Guidance,
wherein certain types of expenditures are not allowable or are limited as to reimbursement.
Veterans Outreach Center, Inc. has elected to use the 10% de minimis indirect cost rate
allowed under the Uniform Guidance.

Note 3 - Amounts Provided to Subrecipients:
Of the Federal expenditures presented in the schedule, Veterans Outreach Center, Inc.
provided $1,022,875 federal awards to sub-recipients.
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