
Your next journey
starts with us.

FOUNDED LOCALLY IN 1973 BY RETURNING 
Vietnam veterans, today’s Veterans Outreach 
Center remains deeply rooted in our community. 
We understand the needs of veterans and their 
families continue to evolve, and the scars of war 
can be deep and slow to heal.

We are committed to meeting veterans where 
they are, o�ering individualized services in a 
supportive, caring, and judgment-free environ-
ment. Our comprehensive programs and 
services address mental, physical, and economic 
well-being to provide healing and societal recon-
nection.

All services are provided at no cost to veterans.
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OUR MISSION:
Our mission is to serve veterans with compas-
sion and advocate for all who have worn our 
nation’s uniform so they can RISE and live life to 
the fullest.

OUR VALUES:
Respect

Integrity

Service

Excellence

CONTACT & CONNECT:
447 South Ave

Rochester, NY 14620
585.546.1081

vocroc.org

Visit our Website Invest in Veterans

Stars & Stripes, the 
Flag Store is your 
go-to place for military 
and �rst responder 

merchandise, apparel, USA-made �ags, and 
more! Proceeds support critically needed 
service for local veterans at VOC.

Visit e�agstore.com to shop!



COMPREHENSIVE SUPPORT FOR
VETERANS & THEIR FAMILIES

We o�er a range of free, holistic 
services designed to meet your 

needs and help you achieve 
your goals. Whether you're 
transitioning to civilian life, 
seeking new opportunities, 

or facing challenges, we're 
here to help you navigate the 

path forward.

We proudly support veterans of all eras and 
service branches, along with eligible family 
members, across Rochester and the surrounding 
counties.

“While I was [at Veterans Outreach Center], a 
fellow veteran who was homeless came in for 
help. During that time, I witnessed VOC sta� 
doing everything they could to make this gentle-
man feel welcome. They o�ered him food, 
clothing, and a blanket. Most of all, they 
showed him great compassion.”

- Gary, VOC client

“Having [Veterans Outreach Center] advocate for 
me helped ease so much stress. Support 
through programs like that is so critical to 
support our troops.”

- A. Wells, VOC client

Your Investment Helps Veterans RISE

Contact us at 585.546.1081 to learn more 
about:

• Investing in veterans, legacy gifts, etc.
• In-kind donations (food, clothing, etc.)
• Event sponsorships
• Volunteer & career opportunities

FREE PROGRAMS & SERVICES
Veteran & Family Supportive Services

Often your �rst point of contact for personalized 
care management, guiding you through access 
to services, connecting with resources, and 
navigating your next steps.

Behavioral Health Services

Trauma-informed mental health care, crisis 
assistance, and preventative services in a safe, 
supportive environment led by licensed profes-
sionals.

Employment Assistance & Job Training

1:1 career counseling, resume preparation, job 
readiness, and connections to real job opportuni-
ties. Our Workforce Development Funds cover  
costs for in-demand occupational skills training 
for eligible veterans. 

Residential Program

Emergency, transitional, and permanent a�ord-
able housing in a safe environment with access 
to all of VOC’s services.

• Richards House (male veterans)
• Otto’s Phoenix House (female veterans & 

children)
• Liberty Landing (Permanent housing)

Wellness Services

Provides essentials like food, hygiene items, and 
clothing. Access free laundry, haircuts, �tness 
center, and more. Engage in peer-led groups, art, 
massage, outdoor recreation, and more through 
our Morale Center.

Veterans Treatment Court

Alternative to incarceration, o�ering case man-
agement and access to services focused on 
accountability, stability, and healing.

Steve Preston Peer Connection Center

Connect with fellow veterans and Certi�ed Peer 
Specialists in a welcoming center o�ering daily 
activities for shared support, personal growth, 
and community.

NYS Accredited Bene�ts Counseling

On-site counselor to help you get the bene�ts 
you earned from your military service.

Legal Assistance

Free, con�dential legal guidance on issues like 
housing, bene�ts, and employment rights from 
volunteer attorneys through our "Lawyer for a 
Day" program.

RTS Bus Passes

Eligible veterans can receive a free bus pass that 
is valid for �ve years. 

All services are provided
at no cost to veterans.

To Request Services:

Web: vocroc.org
Call: 585.564.1081
Visit: 447 South Ave., Rochester, NY 14620

Visit our Website Invest in Veterans


